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Summary
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Objective
• Utilize Facebook and Google Search ads to attract prospective 

patients and direct them to a dedicated landing page where they 
can request a call from an Express ER doctor or nurse

• To create awareness, we used Facebook to promote Covid-19 
antibody testing

• To reach leads experiencing a medical emergency, we used Google 
to promote emergency services

Acquisition Metrics
• 143 call requests

• 95 prospective patients were recommended to come-in

• 14 attended their appointment

• 11 were interested in Covid-19 antibody testing and 3 had medical 
concerns
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Campaign Dates
• Ads ran May 6 – 25, 2020

• Targeted men and women 18+ within a 6-mile radius of Express ER 
Austin



Pressure Test Metrics – Creative Messaging Test Design
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Process

• To create awareness, we used Facebook to promote 
Covid-19 antibody testing

• To reach leads experiencing a medical emergency, 
we used Google to promote emergency services

• We created a dedicated landing page with an 
embedded form for prospective patients to request 
a call from an ER doctor or nurse

Image Assets Tested
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Attract patients who need treatment
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Social Media

Attract

Landing Page

Engage

Symptoms

Qualify

Submit

Collect

Our Goals

Generate clicks with 
illustrated ads that 
stand out in social 
newsfeed

Optimized to ensure high consumer engagement

Optimize 
percentage of 
respondents who 
complete survey 
with engaging 
experience
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Landing Page Experience
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Google Search Ads
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CONVERSIONS

13 people requested a call after clicking a 
Google search ad

Five people called Express ER directly from 
the number on the Google search ad



What we discovered
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What can we help you with today?
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8%

92%

Medical concern

COVID-19 Antibody 
Test
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When did your symptoms start?

25%

25%

8%

8%

34%

Today

Yesterday

3 to 5 days ago

A week ago

More than a 
week ago



Age & Gender Demographics
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Google
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Note: The metrics depicted in the two graphs represent ad impressions.



Google Search Ads
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CONSENT & CONTACT INFO

• Contact information collected for 24 
total leads

• 83bar can find leads who many be 
candidates for opioid addiction 
treatment 

• These leads are willing to take an online 
survey and are willing to be contacted 



Pressure Test Summary
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Summary and Conclusion
• 65% of call requests were recommended to come-in. We received 146 call requests. Of these, 95 leads were contacted and recommended to 

come-in. Fifty-one leads did not move forward after initially showing interest. This is primarily because the lead could not be reached after call 
attempts.

• 15% of those recommended to come-in attended their appointment. Of the 95 prospective patients that were contacted, 14 attended their 
appointment. Eleven patients were seeking Covid-19 antibody testing, and three patients had medical concerns.

• 19% of people that engaged with the ads are in the 25-34-year-old age group. Across all age groups, the majority of people that engaged with 
the ads are female. 

• 67% of all call requests have private insurance. Of the 143 call requests received, 96 prospective patients are privately insured. Fourteen 
prospective patients have some form of public insurance like Medicare or Medicaid, and thirty-three are not insured.

• 83bar can find and qualify leads who are

• Actively searching for emergency services

• Willing to submit an online form and share their contact information

• Willing to be contacted to by an Express ER doctor or nurse

• RECOMMENDATION: Targeted social-media outreach with high patient activation is a feasible approach and recommended given:

• Industry leading CPL

• Ad concepts that strongly connect with patient population
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For more information email

www.83bar.com


